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Supportive Services for Cancer Care 
 

Directory and a Guide for Self-Empowerment 

When cancer enters your life unexpectedly, it feels like it changes everything. It takes a grip over your life. 

However, your life is so much more than cancer. We want to provide as much support and services as we 

can to help you achieve health, strength, happiness, and peace. 

 

 This directory contains all oncology supportive services offered at UI Health. It has been designed as a 

self-empowerment tool for you. There is a short description of each service listed under “concern type”. If 

any concern type applies to you that has not been addressed yet, please discuss this with your primary 

care physician or oncologist. 
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We understand how hard life is with cancer and we are here to help give you support. 

If you are interested in any of the following support services and need a referral, 

please speak with your oncologist or primary care physician about these services. 

 

UI Health – University of Illinois Hospital 

Where to Seek Services for My Concern  Concern Type Phone/Fax Clinic Hours 

Audiology Clinic 

Ear & Eye Infirmary 

1855 W Taylor St, Suite B46, Chicago, IL 60612 

 

I am having difficulty with 

hearing. 

P: 312.996.6522 

F: 312.355.3262 

Monday-Friday 

7:30AM-5PM 

Behavioral Health/Psychiatry Clinic, Pediatric 

Colbeth Child and Adolescent Psychiatry Clinic 

1747 W Roosevelt Rd, Room 160, Chicago, IL 

60608 

I am a child needing help or 

medications for mental 

health conditions or 

psychiatric evaluation for 

concerns at school. 

 

P: 312.996.7723 

F: 312.413.7757 

Monday-Friday 

9AM-5PM 

Cancer Survivorship Clinic, Childhood 

Cancer 

Childhood Cancer Survivorship Clinic 

Outpatient Care Center 

1801 W Taylor St, Suite 3, Chicago, IL 60612 

I am a child, or an adult who 

had cancer as a child, and 

need ongoing monitoring for 

cancer recurrence and 

treatment side effects. 

(survivorship) 

 

P: 312.996.6145  

F: 312.413.9484 

 

Tuesday  

8:30AM-12PM 

 

Erectile Dysfunction Therapy Clinic 

Urology Clinic 

Outpatient Care Center 

1801 W Taylor St, Suite C100, Chicago, IL 

60612 

 

I have difficulty getting or 

maintaining an erection. 

P: 312.996.2779 

F: 312.355.2983 

Friday 

8:30AM-4PM 

Fertility Clinic for Males 

Urology Clinic 

University of Illinois Hospital 

1740 W Taylor St, Suite C100, Chicago, IL 

60612 

 

I am having trouble getting 

my partner pregnant after 

cancer treatment or have 

questions about how cancer 

will impact my ability to have 

children. (fertility) 

  

P: 312.996.2779 

F: 312.355.2983 

 

Monday 

8:30AM-4PM 

Friday 

8:30AM-12PM 

University Center for Urology 

900 N Michigan Ave, Chicago, IL 60611 

P: 312.440.5127 

F: 312.587.1403 

Tuesday 

9AM-11:30AM 

Friday 

1PM-4PM 

Supportive Services for Cancer Care 

Coronavirus (COVID-19) update: To provide you with the safest care during the COVID-19 outbreak, our services 

have limited in-person visits and reduced clinic hours, while we are providing increased service through phone and 

video visits. For specific questions, please contact the phone number listed for the service you are needing. 
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Fertility Preservation Program for Females 

Center for Women’s Health 

Outpatient Care Center 

1801 W Taylor St, Suite 4A, Chicago, IL 60612 

I am having trouble getting 

pregnant after cancer 

treatment or have questions 

about how cancer will impact 

my ability to have children. 

(fertility) 

 

P: 312.355.2634 

F: 312.355.3161 

 

Tuesday-Friday 

9AM-4PM 

Financial Case Management 

Outpatient Care Center 

1801 W Taylor St, Suite 2B, Chicago, IL 60612 

 

I do not have medical 

insurance and need help 

applying for Medicaid or 

charity care. 

 

P: 312.413.7621 

F: 312.355.0910 

Monday-Friday 

9AM-5PM 

Genetic Counseling & Testing Clinic, Adult 

Hereditary Cancer Clinic 

Outpatient Care Center 

1801 W Taylor St, Suite 1E, Chicago, IL 60612 

  

I am an adult needing 

genetic testing for cancer 

based on my family history.  

P: 312.355.1625 

F: 312.413.4131 

 

Monday, Thursday  

8:30AM-4PM 

Friday  

8:30AM-3:30PM 

 

Genetics Clinic, Pediatric 

Outpatient Care Center 

1801 W Taylor St, Suite 2E, Chicago, IL 60612 

  

I am a child needing genetic 

testing for cancer based on 

my family history. 

P: 312.355.0732 

F: 312.355.0739 

 

Monday-Friday 

8:30AM-5PM 

Saturday  

8:30AM-1PM 

 

Nutrition and Wellness Clinic, Adult 

Outpatient Care Center 

1801 W Taylor St, Suite 1C, Chicago, IL 60612 

 

I am an adult who needs to 

see a nutritionist because 

of weight related issues, 

special dietary needs, or to 

learn how to eat healthier. 

  

P: 312.413.3631 

F: 312.355.3133 

Monday-Friday  

8AM-5PM 

Oncology Nutrition Services 

Outpatient Care Center 

1801 W Taylor St, Suite 1E, Chicago, IL 60612 

 

P: 312.355.1625 

F: 312.355.3133 

Monday-Friday 

8:30AM-3:30PM 

Nutrition Clinic, Pediatric 

Outpatient Care Center 

1801 W Taylor St, Suite 2E, Chicago, IL 60612 

I am a child who needs to 

see a nutritionist because 

of weight related concerns, 

special dietary needs, etc. 

  

P: 312.996.7416 

F: 312.413.8778 

Monday-Friday 

8AM-5PM 

Ostomy Care Clinic 

Intestinal Failure Management & Intestinal 

Rehabilitation  

Outpatient Care Center 

1801 W Taylor St, Suite 3F, Chicago, IL 60612 

 

I am having trouble with my 

new ostomy (e.g. keeping 

my stoma clean, leaking, 

pain, rash, etc.). 

  

Pager: 

312.249.1348  
 

Restricted to 

hospital follow-

up appointments 

only. 

 

Monday-Friday 

8AM-4:30PM 

 

 

Recovery Clinic 

Psychiatry Clinic 

912 S Wood St, Chicago, IL 60612 

I am abusing alcohol, street 

drugs, or other prescription 

medicines, and I need help 

to stop. 

P: 312.996.2200 

F: 312.996.3514 

Wednesday  

2PM-5PM 

Coronavirus (COVID-19) update: To provide you with the safest care during the COVID-19 outbreak, our services 

have limited in-person visits and reduced clinic hours, while we are providing increased service through phone and 

video visits. For specific questions, please contact the phone number listed for the service you are needing. 
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Rehabilitation Services: Physical & 

Occupational Therapy 

Outpatient Care Center 

1801 W Taylor St, Suite 2C, Chicago, IL 60612 

 

I need to see a physical 

therapist to help me treat 

lymphedema (swelling), 

difficulty walking, recovery 

from surgery or injury, etc.  

OR 

I need to see an 

occupational therapist to 

help with my daily struggles 

at home with showering, 

chores, etc. and/or difficulty 

at work due to pain, fatigue, 

new physical disability, 

mental fogginess, or other 

side effects from cancer 

treatment.   

 

P: 312.355.4394  

F: 312.996.8739 

Monday-Thursday  

7AM-7PM 

Friday  

7AM-5:30PM 

Saturday  

8AM-4:30PM  

 

University of Illinois Hospital 

1740 W Taylor St, Suite C100, Chicago, IL 

60612 

 

P: 312.996.3700 

F: 312.355.3262  

  

Monday-Friday 

8AM-4:30PM 

Maxwell St Physical Therapy 

711 W Maxwell St, Chicago, IL 60607 

 

P: 312.355.2626 

F: 312.996.1467 

Monday-Friday 

8AM-6:30AM 

Roosevelt Rd Physical Therapy 

1640 Roosevelt Rd, Room 336, Chicago, IL 

60608 

P: 312.413.8043 

F: 312.413.8333 

Monday-Thursday 

7AM-6PM 

Friday 

7AM-4:30PM 

 

Rehabilitation Services: Physical Therapy for 

Pelvic Health  

Outpatient Care Center 

1801 W Taylor St, Suite 2C, Chicago, IL 60612 

I need to see a special 

physical therapist to help me 

treat pain in my pelvis, urine 

leakage, pain during sex, 

etc. (pelvic health) 

  

P: 312.355.4394 

     312.413.5731 

F: 312.996.8739 

Monday-Friday 

7AM-6PM 

Saturday  

8AM-3PM 

Rehabilitation Services: Speech Therapy 

University of Illinois Hospital 

1740 W Taylor St, Suite C100, Chicago, IL 

60612 

I am having difficulty 

swallowing or speaking and 

need to see a speech 

therapist. 

  

P: 312.413.2688 

F: 312.355.3262 

Monday-Friday  

9AM-4PM 

Sleep Science Center 

2242 W Harrison St, Suite 104, Chicago, IL 

60612 

My doctor told me I might 

have sleep apnea and to 

get tested, or I have other 

trouble sleeping at night. 

  

P: 312.996.7708 

F: 312.413.0503 

Monday-Friday  

8AM-5PM 

Social Work and Counseling Clinic, Adult 

For breast, neurologic brain), or gynecologic 

uterus, ovary, cervical, vaginal/vulvar cancer 

patients: 

Outpatient Care Center 

1801 W Taylor St, Suite C400 & 1E, Chicago, IL 

60612 

  

I want to talk to a counselor 

because my cancer makes 

me feel depressed, worry a 

lot of the time, or struggle to 

feel happy and take care of 

myself and my family during 

or after my treatment has 

ended. 

OR 

I need referrals from a 

social worker for support 

groups, specific cancer 

P: 312.996.3367 

F: 312.996.3306 

Monday-Friday 

9AM-5PM 

For head and neck cancer patients:  

Outpatient Care Center 

1801 W Taylor St, Suite C400 & 1E, Chicago, IL 

60612 

P: 312.355.3633 

F: 312.413.8461 

 

Monday-Friday 

9AM-5PM 

Coronavirus (COVID-19) update: To provide you with the safest care during the COVID-19 outbreak, our services 

have limited in-person visits and reduced clinic hours, while we are providing increased service through phone and 

video visits. For specific questions, please contact the phone number listed for the service you are needing. 
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Social Work and Counseling Clinic, Adult 

(continued) 

For gastrointestinal stomach, colorectal, 

pancreatic, biliary), genitourinary bladder, 

prostate, testicular), bone, soft tissue, lung, 

skin, or other cancer patients: 

Outpatient Care Center 

1801 W Taylor St, Suite C400 & 1E, Chicago, IL 

60612 

 

organizations, homemaker 

services, etc. 

P: 312.996.9544 

F: 312.413.7387 

Monday-Friday 

9AM-5PM 

For blood & lymph leukemia, lymphoma, 

myeloma cancers, or stem cell transplant 

patients: 

Outpatient Care Center 

1801 W Taylor St, Suite C400 & 1E, Chicago, IL 

60612   

 

P: 312.355.0537 

F: 312.413.7387 

Monday-Friday 

9AM-5PM 

Social Work and Counseling Clinic, Pediatric 

Outpatient Care Center 

1801 W Taylor St, Suite 2E, Chicago, IL 60612 

  

I am a child, or parent of a 

child with cancer, and need 

to speak with a social 

worker about community 

resources or get emotional 

support for myself or my 

child. 

  

P: 312.996.2246 

F: 312.413.9484 

Monday 

8:30AM-1PM 

Tuesday 

8:30AM-1PM  

 

Supportive Care Clinic 

Outpatient Care Center 

1801 W Taylor St, Suite 1E, Chicago, IL 60612 

I need to see a doctor who 

specializes in treating pain, 

difficult side effects of cancer 

treatment, or discuss future 

goals of my medical care.  

  

P: 312.413.8728 

     312.355.1625 

F: 312.996.5131 

 

Tuesday  

8:30AM-12PM 

Wednesday 

8:30AM-12PM 

Friday 

8:30AM-12PM 

Tobacco Treatment Center 

1801 W Taylor St, Suite 3C, Chicago, IL 60612 

  

I need help to quit smoking. P: 312.413.4244 

F: 312.996.3896 

Tuesday  

9AM-12PM 

Wednesday  

1PM-4:30PM 

 

Wound Healing & Tissue Repair Clinic 

Outpatient Care Center 

1801 W Taylor St, Suite 3F, Chicago, IL 60612 

I have a wound that is not 

healing well from surgery or 

injury, or my regular doctor 

told me to see a special 

wound care doctor. 

  

P: 312.355.4300 

F: 312.413.1206 

Monday 

8:30AM-12PM 

Tuesday 

8:30AM-3PM 

Wednesday 

8:30AM-12PM 

Friday 

8:30AM-12PM 

 

 

 

Coronavirus (COVID-19) update: To provide you with the safest care during the COVID-19 outbreak, our services 

have limited in-person visits and reduced clinic hours, while we are providing increased service through phone and 

video visits. For specific questions, please contact the phone number listed for the service you are needing. 
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This document was created by the UI Health Cancer Supportive Services Council. 

For any questions, please contact us at CancerSupportServices@uic.edu. 

Last updated on 6/12/2020 

 

 

 

 

UI Health – Mile Square Health Center 

Where to Seek Services for My Concern  Concern Type Phone/Fax Clinic Hours 

Addiction Medicine Clinic  

Mile Square Health Center, Main 

1220 S Wood St, 2nd floor, Chicago, IL 60608 

   

I am abusing prescription 

pain medicines (opioids) or 

heroin and need help to 

stop.  

 

P: 312.355.5771 

F: 312.413.7818 

Monday-Friday 

8AM-4PM 

 

Behavioral Health/Psychiatry Clinic 

Mile Square Health Center, Main 

1220 S Wood St, 2nd floor, Chicago, IL 60608  

I am needing help or 

medication for new or 

existing mental health 

concerns like depression, 

anxiety, bipolar disorder, 

schizophrenia, or suicidal 

thoughts. (child or adult) 

 

P: 312.996.2000 

F: 312.413.7818 

 

Restricted to 

Mile Square 

Health Center 

patients only. 

Monday-Friday 

9AM-4PM 

 

Cancer Survivorship Clinic, Adult 

Mile Square Health Center, Main  

1220 S Wood St, 2nd floor, Chicago, IL 60608 

I am an adult needing 

ongoing help with cancer 

monitoring, prevent or treat 

cancer therapy side effects, 

or lower my risk for other 

cancers/diseases. 

(survivorship) 

  

P: 312.485.0638 

F: 312.996.5760 

Wednesday 

8AM-4PM 

Dental Care Clinic 

Mile Square Health Center, Main 

1220 S Wood St, 2nd floor, Chicago, IL 60608 

 

I need to see a dentist for 

cleaning, extractions, 

dentures, etc.  

P: 312.996.2000 

F: 312.355.5572 

Wednesday 

8:30AM-4PM 

 

Mile Square Health Center, South Shore 

7037 S Stony Island Ave, Chicago, IL 60649 

P: 312.996.2000 

F: 312.355.5572 

 

Monday 

8:30AM-8PM 

Tues, Wed, Fri 

8:30AM-5PM 

Thursday 

8:30AM-8PM 

Saturday 

8AM-12PM  

 

 

 

Coronavirus (COVID-19) update: To provide you with the safest care during the COVID-19 outbreak, our services 

have limited in-person visits and reduced clinic hours, while we are providing increased service through phone and 

video visits. For specific questions, please contact the phone number listed for the service you are needing. 
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